
ThirdSecondFirst

It supports
reviewing survey 

procedures and 

enhancing data 

analysis processes, 

ensuring the 

accuracy and 

reliability of the 

results.

It enables
assessing 

participants’ 

understanding of 

the survey 

questions and 

accurately 

estimating 

response rates.

It helps identify 

unexpected issues, 

such as technical 

glitches or 

confusing question 

wording, before full 

deployment.

The pilot launch is a critical phase in 
higher education quality surveys for 
several reasons.
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