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Introduction:

The Education and Training Evaluation Commission (ETEC) is the
national authority in Saudi Arabia responsible for evaluating and
accrediting education and training programs to ensure quality and
alignment with labor market needs.

ETEC is conducting the first-of-its kind national TVET survey to develop
the TVET sector and elevate the level of its outcomes.
The target audience of the survey:

To participate in this survey, you must currently be an employee of the
training establishment and part of its leadership.

Instructions:

How to complete the survey?

< Use the “Next” and “Previous” buttons at the bottom of each page to
navigate. Do not use your browser’s back and forward buttons, as this
may cause you to lose progress.

< Please choose the response category that best suits you for each
statement honestly and accurately. There are no right or wrong
answers — your personal experience is what matters most.

Data protection

< Your responses are completely confidential and will be anonymized
for analysis.

<> The Education and Training Evaluation Commission (ETEC) complies
with the Personal Data Protection Regulations issued by the Saudi
Data and Artificial Intelligence Authority (SDAIA).

< The data collected will be used solely for research, improvement, and
development of TVET policies and programs only.

Section 1: Demographic Information
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o 25-—less than 35
1 | Age group: o 35 —less than 45
o 45 and above
2 | Gender: g Il
o Female
o Riyadh Province
o Makkah Province
o Al-Madinah Province
The region in which 0 Al-Qassim Province
your training institution | Eastern Province
[ o AsIr Provmc_e
3 ' . o Tabuk Province
If there are multiple o Hail Province
branches, please select 5 Northern Province
all relevant regions. o Jazan Province
o Najran Province
o Al-Baha Province
o Al Jouf Province
NEMEEE U o [Insertdrop down for list of institutions

4 | institution you are
currently working at:

in the sample]

If you selected "Other" in
the previous question,
5 | please specify the name
of your current training
institution:

[Text input]

Question Response options
Your position at the g President/Chief Executive Officer
6 training Institution: o Vice President / Deputy CEO
Please select all that| o Dean/ Director
apply. o Vice Dean / Deputy Director
o000
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o Head of Training / Academic Affairs
o Head of Curriculum and Program
Development
o Head of Quality Assurance and
Accreditation
o Head of Student Affairs and Support
Services
o Head of Industry Partnerships and
Employer Engagement
o Head of Research and Innovation
o Head of Financial and Administrative
Affairs
o Head of Human Resources and Staff
Development
o Head of Facilities and Operations
o Supervisor
o Assistant / Deputy CEO
o Branch Manager
o Administrative Assistant / HR Affairs
o Coordinator
o Training institution affiliated with the
Technical and Vocational Training
e Corporation (TVTC)
7 Traln!r)g |r_lst|'Fut|on o Private training institution
classification: o Strategic partnership institutes
o Government-affiliated institution
o Company-affiliated training institution
: o o Saudi
8 | Nationality: -~ Non-Saudi
o Full time
9 | Contract type: 5 Part time

Section 2: Statements

Please select the response category that best suits you for all the

statements
Toa Toa Toa N
# Statement Completely great moderate small all
extent extent extent
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The training institution has a system
that links employee performance
evaluations with institutional priorities
and goals.
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| feel reassured that the trainers in my
institution have a clear understanding
of how strategic goals affect their
professional responsibilities.

Governance body members have
immediate access to institutional
performance reports and indicators.

My institution ensures that data
presented to governance bodies is
Clear.

Trainees, graduates, and employers
can provide their feedback on training
programs.

The institution reviews graduate
employment trends to assess training
effectiveness.

My institution analyzes graduate
performance to utilize the results in
developing training programs.

| am satisfied with the measures
taken by my institution to reduce its
reliance on external funding.

My institution provides training and
support to use the management
information system.

10

The management information system
works efficiently on both computers
and mobile devices.

11

The management information system
is easy to use for task completion and
accessing services.

Statement

Completely

Toa Toa To a
great moderate small
extent extent extent

12

My institution invests in research to
improve training program design and
implementation.

13

My institution allocates resources to
R&D activities to improve career
support services

L4 4 4 4

hesp B it



' 4 4

p ole | Pyblic
!:0 I}

Lo
‘ f\{/\SAW

wujaillg puleill pigdi i o

Education & Training Evaluation Commission @

)

My institution conducts employment
14 | trend analyses to identify the required
skills.

Decisions to update training
15 | programs are based on labor market

research.
My institution conducts periodic
16 | assessments to understand

stakeholder needs.

My institution engages stakeholders

L when updating training programs.

The training program is designed to
18 | achieve clear and measurable
learning outcomes.

Trainees participate in applied
19 | activities within real work
environments.

Trainers make sure to adapt their
20 | training methods to fit the individual
learning plans of trainees.

The training program is tailored to
21 | meet specific individual learning
goals.

29 Trainees receive regular feedback on
their performance in assessments.

My institution is committed to
23 | conducting comprehensive
evaluations of all trainees.

The quality system in my institution
24 | aligns with strategic institutional
goals.

The quality system identifies training
25 | gaps and suggests effective
solutions.

| am satisfied that my training
institution is capable of scaling

26 capacity when demand for technical
and vocational training increases.
Toa Toa Toa Not at
# Statement Completely | great moderate small all

extent extent extent

Employers recognize the quality of
27 | training and certification provided by
my institution.
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There is a formal plan to ensure the
28 | continuous professional development
of trainers.

My institution regularly assesses
29 : .
trainers' development needs.

Trainer development programs are
30 | aligned with the latest developments
in industry, education, and training.

My institution offers repeated
31 opportunities for professional
development to improve trainer
effectiveness.

Employers provide regular input to
32 | support alignment of training with
labor market requirements.

Trainees participate in professional
33 | and practical training as part of their
programs.

Professional bodies contribute to
34 | developing competencies  within
training programs.

My institution ensures that training
35 | programs  align  with  modern
professional standards.

36 Training programs cover core skKills
for professional development.

My institution integrates professional
37 | development components into the
training content.

38 My institution offers career counseling
as an essential part of the training.

My institution ensures that counseling
39 | sessions align with labor market
demands.

| feel reassured that my institution
40 | allocates sufficient resources to
ensure effective career counseling.

To a

Statement Completely moderate
extent

My institution regularly reviews its

a1 policies related to inclusivity and
support for trainees with special
needs.
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Outro:

Thank you for your time and valuable participation. We highly appreciate
your insights and feedback, which contribute to the improvement and
development of the education and training system in KSA. If you have any
inquiries, you can contact the Education & Training Evaluation
Commission (ETEC) via the following email: eval.masar@ETEC.com
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